Dear Trade Partners,

With Immediate effect, Gulf Air will accept passengers travelling to Doha only if their visas
are issued as per the guidelines mentioned below. It's important that the reservations
staffs be updated on the same, in case of any deviation the passengers will not be allowed
to board and/or will attract ADMs in case of INADs.

Name on the visa can be accepted in the below sequence:

¢ Given name and Surname.
¢ Given name followed by Surname followed by Father’s name.
¢ Given name followed by Father’s name followed by Surname.

A minimum of two names and maximum of five names are allowed on the visa. If more than
five names are given on the visa, one of the middle names must be skipped. Sequence of
names can be as given name > surname > fathers name. For example, if a passenger's name
is given as “Yusuf Mohamed Ali Alaa Adel Alam”, the name allowed on the visa would be
“Yusuf Mohamed Ali Alaa Alam”, where the name “Adel” is omitted as it is considered one
of the middle names.

e Spelling errors or errors in passport number are not allowed.
¢ Spaces between names are not allowed.

¢ Dots, hyphens, special character (~) are allowed.

Please disseminate this information to your reservations/sales teams and thank you for the
usual support.

Happy Selling



